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On occasion the memory on the E-TES SD units will need to be re-initialized. When this happens, the E-TES 
SD will not function and the display will show the Start-up Error screen when the power switch is turned on 
or will not accept new software updates. These problems can usually be corrected in the field by re-
initializing the E-TES SD memory. 
 
1. Connect the power cord to the power source and reset the GFCI. 
2. Connect the power cord to the E-TES SD. For 120volt units only cord #1 will need to 

be connected. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. If you are updating the software, insert the flash drive with the new software into the 

USB port on the front panel of the E-TES SD. 
 
 
 
 
 
 
 

 

 

E-TES SD 120 Volt 
CORD #1 

E-TES SD 120 Volt 
CORD #2 

E-TES SD 120 Volt 
POWER SWITCH 

E-TES SD 240 Volt 
POWER SWITCH 

E-TES SD 240 Volt CORD 

 

Flash drive in E-TES SD USB Port 



E-TES SD MEMORY RE-INITIALIZATION 
PROCEDURE 

 2 

 
4. Press and hold both the UP button and DOWN button while your turn the power 

switch ON. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Continue to hold both the UP button and DOWN button until the advances past the 

booting screen. If you are updating the software you can release the buttons as soon 
as you see the Update Screen. Once the memory is re-initialized and the software is 
updated the unit should advance to the main screen and operate normally. If not, 
contact you E-TES SD distributor for advice or assistance. 
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